
SITUATION: (A1) Animals accompanying 
their owners are being brought to a 
human shelter, that isn’t equipped for 
animal sheltering and need to be 
transported and sheltered at the new 
animal facility.

SITUATION: (A2) Rescued animals need 
to be transported to the emergency 
animal shelter. 

SITUATION: (A3) Shelter staff observe 
several pets brought in are sick or 
injured.

SITUATION: (A4) Shelter staff report 
many pets were brought in wet, 
shivering, and smelling of sewage. 20 
animals need to be bathed, brushed, and 
dried.

SITUATION: (A5) Shelter staff report 
many pets were brought in wet, 
shivering, and smelling of sewage. 20 
pets must be bathed, brushed, and dried 
within the next 4 hours. 

NEEDS:  
• Vehicle(s)
• Means of containment to transport 

30 small and medium-sized pets 20 
miles within a 2-hour time limit

NEEDS: 
• 4 responsible licensed drivers over 

the age of 18 to transport animals
• Supplies to record locations where 

animals were rescued

NEEDS: 
• 2 animal health specialists 

(veterinary technicians or licensed 
veterinarians)

• Personal protective equipment

NEEDS: 
• Grooming supplies (shampoo, 

brushes, towels, dryers, etc.)
• Clean water for baths 

NEEDS:  
• 4 adult workers to clean the pets
• Clean bedding and towels
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SITUATION: (A6) Animal shelter staff 
report many pets were brought in wet, 
shivering, and smelling of sewage. 20 
pets must be bathed, brushed, and dried 
within the next 4 hours. Personnel must 
wear personal protective equipment 
(PPE) to protect their skin and eyes. 

SITUATION: (A7) An emergency response 
shelter must be established to care for 75 
pets affected by this disaster. 

SITUATION: (A8) An emergency shelter 
has been established to care for 75 pets 
affected by this disaster, but the shelter 
has no food or pet waste disposal 
capability.

SITUATION: (A9) An emergency shelter 
has been established to care for 75 pets 
affected by this disaster. Cleaning 
supplies and personnel are needed to 
maintain the new shelter site. 

SITUATION: (A10): An emergency shelter 
must be established to care for 75 pets in 
crates affected by this disaster.

 

NEEDS: 
• 4 Decontamination personnel
• PPE for 4 adults (aprons/coveralls, 

eye protection, long-sleeved gloves 
etc.) 

NEEDS:  
• 2 veterinary technicians
• 1 animal shelter manager 
• 6 adults trained for daily care (may 

receive just-in-time training)

NEEDS: 
• Pet food for 75 pets for 3 days
• Supplies for pet waste collection and 

disposal

NEEDS: 
• Cleaning supplies (buckets, mops, 

disinfectant, paper towels, gloves, 
garbage bags etc.)   

• 6 personnel with a minimum of 1 
adult

NEEDS: 
• Facility with electricity and running 

water suitable for animal shelter
• Social media expert to communicate 

details regarding new shelter site
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SITUATION: (A11): An emergency shelter 
must be established to care for 75 pets 
affected by this disaster. 

SITUATION: (A12)  The majority of 
animals being dropped off at the shelter 
have no identification.

SITUATION: (A13) Calamity County has 
done a terrific job providing information 
through its social media accounts. 
However, many residents lack access. An 
emergency hotline is being established to 
address the concerns of community pet 
owners.

SITUATION: (A14) Community-wide 
social media discussions about the 
disaster create the need to communicate 
approved messages and track public 
feedback and posts on the shelter’s 
social media account. 

SITUATION: (A15) One semi-tractor 
trailer load and five pickup truck loads of 
mixed donations including pet food, 
supplies, and equipment have arrived in 
Calamity County.

NEEDS: 
• 1 veterinarian technician or 

veterinarian
• Shelter equipment for 40 cats and 35 

dogs (crates, bowls, leashes, litter 
and litter pans etc.)

NEEDS: 
• 3 personnel
• Supplies to create a system for 

intake, identification, and 
reunification

NEEDS: 
• 1 subject matter expert with animal-

related knowledge to develop pre-
scripted messages 

• 6 adults to answer the hotline
• Shared database (paper or 

electronic) for logging calls and 
tracking information

NEEDS: 
• 1 individual with social media 

experience
• Office space with electricity
• Technology to access social media 

accounts 

NEEDS: 
• Reception site protected from the 

weather with adequate space to 
process and store donations

• Supplies to sort and distribute 
donations
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SITUATION: (A16) One semi-tractor 
trailer load and five pickup truck loads of 
mixed donations including pet food, 
supplies, and equipment have arrived in 
Calamity County.

SITUATION: (A17) Calls are received 
about dogs and cats stranded on the tops 
of roofs, cars, and porches surrounded by 
water.

SITUATION: (A18) Calls are received 
about dogs and cats stranded on the tops 
of roofs, cars, and porches surrounded by 
water.

SITUATION: (A19) Some individuals are 
sheltering-in-place and need animal food 
and supplies. There are a total of 12 
stranded residents plus their pets 
(average of 3 pets each).

SITUATION: (A20) Some individuals 
choose to shelter-in-place and are in 
need of animal food and supplies. There 
are a total of 12 stranded residents plus 
their pets (average of 3 pets each).

NEEDS: 
• 10 personnel to process donations 

and 1 adult to serve as donations 
processing manager 

• Supplies or equipment for tracking 
inventory

NEEDS: 
• 2 adult animal rescue personnel with 

documented animal handling skills
• Supplies for animal identification and 

tracking
• Animal rescue equipment (catch 

poles, leashes, carriers, etc.)

NEEDS: 
• Vehicle and driver to transport 

animals to shelter
• 1 animal health professional for 

triage

NEEDS: 
• Food and supplies to care for their 

animals in their home (pet food, 
human food, potable water, litter 
etc.)

NEEDS: 
• 2-person delivery team, one of which 

with current driver’s license and 
vehicle

• Cleaning supplies
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SITUATION: (A21) Due to widespread 
illness, the public health department is 
mandating social distancing protocols at 
the local emergency shelter. 

SITUATION: (A22) Due to widespread 
illness, the public health department is 
mandating increased biosecurity 
protocols at the local emergency shelter. 

SITUATION: (A23) The emergency 
operations center is operating virtually. 
One employee is without power and 
cannot access the online emergency 
management portal to perform their 
essential functions. 

SITUATION: (A24) In an attempt to 
prevent the spread of disease, some 
evacuees with pets are sheltering in 
hotels. Animal health needs are being 
triaged on-site.

SITUATION: (A25) The safety officer 
establishes infectious disease safety 
protocols for response personnel. 

NEEDS: 
• Additional shelter facility to house 20 

evacuees and their pets
• Minimum 5 adults to serve as shelter 

staff

NEEDS: 
• Personal protective equipment 

(gloves, masks, etc.)
• Cleaning and sanitizing supplies
• Individual with just-in-time training 

to assist with health screenings

NEEDS: 
• Generator
• Vehicle and driver to deliver and set 

up the generator

NEEDS: 
• 1 individual with veterinarian 

training
• 2 individuals with animal care 

experience
• 1 vehicle

NEEDS: 
• 2 personnel to develop and 

implement a contact tracing system
• Supplies and/or equipment for 

documentation
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